PROFESSIONALS IN ARBORICULTURE

Quality Policy Statement

The Management Team and employees of Arborman Tree Solutions are committed to the
guality and achieve this through the following quality objectives
e We will use as a guideline a Quality Management System as set out in AS/NZS 1SO
9001, Occupational Health and Safety Management System, AS/NZS 4801 and our
Environmental Management System, AS/NZS 1SO 14001.
e We will continually improve the effectiveness of our management systems

e We shall focus our resources, both technical and human, towards the the delivery of
quality services through a “plan, do check, act” process

e Our success relies on communication, co-operation and involvement at all levels
e As a minimum standard, Arborman Tree Solutions ensures all activities comply with all

relevant legislation, regulations, policies and other quality requirements to which the
organisation subscribes
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